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Step 2: Download & Register Mobile App

With your POSB Payroll Account, enjoy an easier way to bank with quicker access

to all banking services you need. Banking online is simple with POSB digibank. j?h} Update/register your personal particulars
. Before you download any mobile banking app. please make sure the following details are

Step 1: ACtlvate Account registered and/or updated with the bank:

[] Mobile Number
In your ATM Card mailer, you should receive a POSB ATM card. [] Mailing Address
Your POSB Payroll Account Number can be found at the bottom left of the mailer. [] Email Address

If you need to update your mobile number and mailing address, you can do so at any AXS machine.
¢
Welcome — ——

to POSB. Welcoma 80 Bilis¥  Finesy Bilsy  Finesy

1. Select ‘POSB’ 2. Select ‘Services for Work Permit Account Holders'

Services for Work Permit account holders

D Activate your POSB Payroll Account via SMS

SMS Activate <space> Last 4 digits of card to 77767

‘If you encounter an error while activating your card via SMS, your mobile number requires Proof of Mobile Ownership from
your telco before it can be updated by the bank.

3. Select 'Update Mobile Number Request'
and follow the instructions.

For successful update request, a confirmation SMS will be sent to you after 2 working days.



Download and register for POSB digibank

Enjoy the easiest, quickest, smartest way to bank at your fingertips, when you have all the banking
services you need in one app.

Download POSB digibank via App Store, Google Play or Huawei App Gallery

1. Open App and
choose ‘More'

Enter ATM Card No.

Enter ATM PIN

——

4. Enter your ATM
Card Number and
ATM PIN.

2. Select '‘New to
Digibank'

Enter Identity Type
Enter Identity No.

Enter Date of Birth

—

3. Enter your Identity Type,
Identity Number and Date of Birth.

f: 3

Regitraton

Create digibank User ID
Create digibank PIN

Re-enter digibank PIN

) S—

5. Create a User ID
& PIN. Enter your
registered mobile

Successfully completed registration

—

6. Successful
registration!

Set up Digital Token

)

Set up your
digital tok

1. Select 'SET UP
NOW'" when this
screen appears.

Your digital token is ready to
use!

6

Toke 8 moment tocheck who can leckyou phen

o
have
with

o use your 69
v access to rioch

=

4, Successful set-up!

1

aarnT

Authenticate yourself

rcou

iBanking Alerts
Dear Sir/Madam,

1 Thisis a response to your request
to sgrEpyEEigital token. Please

4 entl7 173133 s your email OTP

to 56€ UB JOUr token. This OTP is

\ L ; .;.» J

|

Authenticate yourself

ALERT: You're setting
up your DBS digital
token. If unauthorised,
call +65 63272265.

1 21 Entel 660011 o

4 5 Pproceea. 14/U8 12:26.

Y

2. Enter the 6-digit
OTP sent to your
email inbox.

3. Enter the 6-digit OTP
sent to your registered
mobile number via SMS

number, email address
and confirm your
mailing address.

After setting up the digital token, all OTPs will be sent to your registered mobile number.
Physical token will not be needed.



Step 2: Add Overseas Payee
DBS Remit - Bank Account Transfer

With DBS Remit, send money back home to your loved ones easily. Plus, DBS
offers one of the most competitive foreign exchange rates.

[a)

Welcome to

Step 1: Check Rates with POSB digibank

Q ) r Enauire FX Rates. 1 ( Enuire FX Rates \ Canada
Welcoms to s
Seiex 560 Mo pacipients yet Denmark
oo e
wl e e voss s s -
s0000000
CEEETD Thatand
\, 7 \. J
1. Select ‘Overseas 2. Tap '‘Add Recipient 3. Key in the first few letters of
‘ Transfer' Now/ the payee’s country of residence.
sa000000
(~ o) (< coiornecponrsonais )
1. Select ‘Check Rates’ 2. Tap ‘Select’ under 3. Select ‘Singapore 4. Tap ‘Select’ under asundicn
Principal Amount. Dollar' Converted Amount. -
- 560 so0 1 560 S
<] o Wy
wo o wo Pangasinan
560 1560 = 0.9732 AUD. GD = 0.9732 AUD qQwe rtyuiop
& [ cucune ] als df ghljk 1
bt B zlx|clv b nm @
3 @ o space. g’ Nexw | | NexT |

1 2 3 4. Select the country 5. Select currency to 6. Fill in payee's bank
& s &, send in and select account information
’ i S ‘Transfer to Account’ and select ‘Next'
. o @ under ‘Select Transfer
-— ~—— — Method'. Tap ‘Next'

5. Select the currency 6. Select 'Calculate’ 7. Tap "Principal 8. Converted amount ( ooremoeon ) o)

you want to convert Amount” and key in the will be shown. o

to (Australian Dollar is amount to convert You've added arecipient

used as an example). SancoDe ra Unibark Prions

1234567890

Kyle ong

MB13428524417H37

ADD RECIPIENT NOW MAKE A TRANSFER

7. Confirm payee details 8. Payee has been added.
and tap ‘Add Recipient Select ‘Make a Transfer' to
Now/ start sending money!



Q
Welcome to

Deposits
POSE PASSBOOK SAVINGS

900,000.00

1. Select ‘Overseas
Transfer'

r Select Currency 1

R P
Other Currency

[} o

Nexr

4. Select 'INR’

f Select state a

ANDAMAN AND NICOBAR
ANDHRAPRADESH
ARUNACHALPRADESH
AssaM

BhAR

CHANDIGARN
CHHATTISGARH
DADRABNAGARHAVELI
DAMAN DU

OELHI

Goa

—

7. Select the state.
(ASSAM' is used as
an example)

Step 2A: Add Payee (India only)

No recipients yet

o0 reciven now §

| —

2. Tap ‘Add Recipient
Now'

oy $0 feos and samo-day transfer

Aghanistan
Austia
Austrata
Canada
China
Denmark
Indonesia
Molaysia

Thatand

.~

3. Select ‘India’

(- enter Bank Detats Y

QWERTYUIOP
A'SDFGHIJKL

+ ZXCVBNMQA

123 space

5. Tap ‘Search IFSC
Code’

- P ™

ABHUYDAYA CO-OP, BANKLTD
'ABU DHABI COMMERICAL BANK
ADITYA BIRLA IDEA PAYMENTS BANK
ARTEL PAYMENT BANK

AKOLA JANATA COMMERICAL BANK
ANDRA BANK

AUSTRALIA AND NEW ZEALAND BANK
BNPPARIBAS

BANK OF AMERICA

BANK OF INDIA

BARCLAYS BANK

—

6. Select the payee's
bank. (Bank of India’ is
used as an example).

q ~

AMINGAON
BARAMA

BARPETA
BISWANATH CHARIALI
BONGAIGAON
cacHAR

CACHAR ASSAM
DARRANG
DIBRUGARH

016801

opHU

~—

8. Select the city.
(DARRANG' is used
as an example)

e sy

MANGOLDO!

PANERIAT

.~

9. Select the Branch
(MANGOLDOI' is used
as an example)

( Enter Bank Detais: \

BKID00005012

BANK OF INDIA

MANGOLDOI, DARRANG, ASSAM

10. Confirm the bank

details and select
‘Next'

( Enter Recipient's Detalls 1

11. Enter the Account
Number, Full Name
of Payee as per bank
records, and Payee's
address. Tap ‘Next'

You've added a recipient

8000005012
BANK OF INDIA
MANGOLDOJ, DARRANG, ASSAM

6849385400

L 125 o
& 2 &
o 2 i

Lc]

13. Enter your digibank

login PIN.

MAKE A TRANSFER

14. Payee has been
added. Select ‘Make
a Transfer' to start
sending money!

[ reiewnecpiencsvesis Y

india
SeN0001234

BANK OF INDIA

MANGOLDO, DARRANG, ASSAM
6849385400

Roj Kumarasmy

Kheroni-Tahpat, Kheroni, Assam 762448

ADD RECIPIENT NOW

12. Confirm payee
details and tap ‘Add
Recipient Now'



Step 3: Start to Remit with POSB digibank

R With POSB digibank, enjoy quicker ways to send money via Local Transfer and
PayNow within Singapore. There's no need to withdraw cash at the ATM.

[a}
Welcome to

With Local Transfer, easily send money to your friends and family within Singapore.

rm— Step 1: Add Payee

900,000.00

-
1. Select ‘Overseas 2. Select Payee you 3. Key inamount to send. 4. Select type of account = =)
Transfer' wish to transfer to. Tap ‘Next' (‘Current/Checking is Welsome to
used as an example). s comair oy
NR 5,418.10 INR 5,41810 INR ~ 541810
s a- £i ] ' vﬁ]‘ J Trnstr L
- Cumcructng " esaissmooksamis
e
=t vut—|
— — —

4. Enter Payee’'s Name,

1. Select 'Local Transfer' 2. Select 'Add Local 3. Select '‘Bank
Recipient’ Account’ Select Payee's Bank
and enter payee’s bank

N— — | | S
8. Check details and account number. Tap ‘Next'

6. Tap ‘Purpose of 7. Select the purpose
of Transfer. (Family tap ‘Next'

°

You've added a recipient

5. Tap ‘Enter

recipient’s phone Transfer'
no." to key in payee's Expenses/Savings is
phone number. used as an example).
— )
©

Transfer Submitted
NR 5,41810

POSB PayRoll Account

—

5. Check payee 6. Enter the One- 7. Payee has been
details and select Time Password sent added. Select ‘Make

—— —— ‘Add Recipient Now' to your registered a Transfer' to start
9. Confirm payee email address sending money!
details and select
‘Transfer'

10. Successful transfer!
You can choose to share
transfer details or return
to home page

n

10



Step 2: Start to Transfer

Q

Welcome to

Deposits
POSE PASSBOOK SAVINGS

900,000.00

1. Select 'Local
Transfer'

POSE PASSBOOK SAVINGS

==
N——

4. Review transfer
details. Tap ‘Transfer
Now'

12

With PayNow, quickly send money to your friends and family via FAST that

—

2. Select the payee
you wish to transfer to.

°

Transfer Submitted

% 100.00

5. Successful transfer!
You can choose to
share transfer details or
return to home page.

allows you to transfer SGD funds almost instantly from one bank to another
within Singapore.

One-time Transfer (without adding PayNow Recipient)

e Doy O - 0 /’T ey
=N "V 28 e oo " 5
Lr;‘rz:slee{rl:oE: mobile number, Lr:lr\cs:frr&;z mobile number,
3. Select the Account you wish to g -
transfer from. Enter the Amount e i
you wish to send. Tap ‘Next' to e 0V e
review transfer details. e [E—— : 5 3
is e
A
-
S ——— )
1. Select 'PayNow’ 2. Select type of proxy. 3. Key in the name of 4. Confirm the payee
For this example we your payee as registered nickname and tap
will use ‘Mobile No.". in your contacts. You ‘Make a transfer’
Tap ‘Mobile No!' can also key in the
mobile number.
". ]

Transferred

D 0
o e 8590900000 was

PayNow Transter

SHARE TRANSFER DETAILS

A\ g \ >, \ J

5. Enter the amount 6. Check the transfer 4.You have completed
you wish to send. details and tap your PayNow Transfer!
You can choose to ‘Transfer Now' to You can choose to
add comments to complete the transfer. share transfer details

payee. Tap ‘Next' with your payee.

Note:
- Payee must have a PayNow Profile for transfer to be successful.

- Transfers are immediate.
- PayNow transfer limit is the same as your daily local limit.

13



Step 1: Add a PayNow Recipient

[a}
Welcome to

ASSBOOK SAVINGS

900,000.00

1. Select 'PayNow'

Enter Recipient's Details

5. Confirm payee's
nickname and tap ‘Next'

Note:

2. Select 'Recipients’
and tap ‘Add PayNow
Recipient’

6. Confirm payee
details and tap ‘Add
Recipient Now'

~—

3. Select type of proxy.
For this example we
will use ‘Mobile No.".
Tap ‘Mobile No.'

() )
S
7 )
0 k]
~————

7. Follow the

2-Factor Authentication
Instructions to complete
the request.

- Payee must have a PayNow Profile to be successfully added.

- You may add up to a maximum of 50 payees.

14

r Enter Recipient's Detalls ]

465 90999994

3
6
B,
@

o i ian i

N———/

4. Enter the payee's
mobile number.

o

You've added a recipient

46599999999

MAKE A TRANSFER

8.You have
successfully added
your PayNow Payee!

Step 2: Transfer to PayNow Recipient

Q
Welcome to

PASSBOOK SAVINGS

900,000.00

1 Select 'PayNow

Transfer to a mobile number,
NRIC or UEN

m«s ATRANSFER

2. Select 'Recipients’

(- roovomnern )

- v

TRANSFERNOW.

\ >

5. Enter the amount
you wish to send. You
can choose to add
comments to payee.
Tap ‘Next'

Note:
- Transfers are immediate

- PayNow transfer limit is same as your daily local limit.

6. Check the transfer

details and tap
‘Transfer Now' to

complete the transfer.

CP— ) [—

(53
— —
3. Select the payee 4. Select the account
you wish to send you wish to send
money to. money from.
g o)

o

Transferred

SGD 20.00

SHARE TRANSFER DETAILS

ADD RECIPIENT

——

7. You have completed your
PayNow Transfer! You can
choose to share transfer
details with your payee.



With Scan & Pay, you can easily make payments at places all over Singapore. Top up your prepaid SIM cards anytime, anywhere via POSB digibank.

Simply scan the NETS, SG and/or PayNow QR code via POSB digibank.
Top up Mobile Prepaid

Scan & Pay

Q T Top Up Prepaid Mobile
Welcome to
Q can & Pay view Transfer
o s propaid

Welcome to

[ —
—— — , '
1. Select Top Up 2. Tap ‘Selecta
1. Select 'Scan & Pay' 2. Select 'Scan' and 3. Confirm the 5. Your Scan & Pay Prepaid Card’ prepaid mobile no.
scan the QR code. amount to pay. You Payment is complete!
can choose to add Select Operator N f rouorepmamonie Y
comments to payee. r
Tap 'Pay Now'
5. Select the Mobile 6. Check your details
Operator you are using and tap ‘Next'
d ) g pre— A
: El
SGD 30.00
9. Check top up 10. Check all details
details and tap ‘Next' and tap Top Up Now'

16

r Select From Contacts. ‘

|
ase12345

85656349

12345678090
b (12 i) s &e "
SN

3. Enter your mobile
no. Select your mobile

no. when it appears.

4 Top Up Prepaid Mobile \

POSB PayRoll Account
a g

i Soatel

Top-up Option

L

7. Tap ‘Top-up Option’

]

Top-up Done

POSB PayRoll Accournt

siogtel

30

23

Single-ine Lst Tite

BACKTO HOME

11. Your top up is
complete!

& Top Up Prepaid Moblle \

ase12345

4. Tap ‘Select Mobile
Operator’

& Select Top-Up Option \

St 8 Talk 517 (817)
Surf 8 Tak 25 (525)

Starhub 128 (528)

8. Select amount you
would like to top up

17



Access MWC/CDE digital Membership Card

With POSB digibank, easily check account transaction history, replace your debit A - -~ CTE—
card and update your bank account particulars. Plus, enjoy convenient access to RN
your MWC/CDE membership benefits and services! =

Check Transaction History

POSB PASSBOOK SAVINGS

A — (o am ) r TansacionHistory W
Welcome to Account Transaction Type nge User
° 900,000.00 ’
S 1 Select 'More’ 2. Select ' My MWC/ 3. You now have access
= o CDE card’ to your MWC/CDE digital
e membership card!
' 2l Note:
\ =/ - The MWC/CDE membership and its benefits are handled by MWC and CDE
- For more details, you may contact MWC and CDE
2. Tap ‘Transaction 3. Tap 'Deposit Account’
History’ .
- MWC Helpline: 6536 2692
" ~ . .
s - http://www.mwc.org.sg/wps/portal/mwc/home/services/mwcposbmembership

POSB PASSBOOK SAVINGS.
420-84498-0 - GO

- CDE Helpline: 1800 2255 233
- www.cde.org.sg/cdemembership

10000

MB52324924024 001608804387

mor

MB52324357098 00160TS894366

-mo

4. Select the account 5.You can now scroll to
you wish to view, time view your transaction
range and tap ‘show’ history.

18

19



Update Mailing Address

Q
Welcome to

3787978

1. Tap 'More'

Next

—
5. Tap 'Update’

( Review Changes \

'UPDATE ADORESS NOW.

——

9. Check your details

and tap 'Update
Address Now'

20

(o aswme )

2. Under "Your Profile’
select ‘Update
Contact Details'

Update Residential Address
SNOAPORE
520156
[ rwosooness J
3
ois
1 2 3
4 5 6
7 8 9
0 @

6. Enter your postal
code and tap ‘Find
Address’

o

Successfully changed
the address

—

10. You have
successfully updated
your address.

r Update Contact Details 1

3. Select 'Mailing
Address’

Update Residontia Address

SNGAPORE

sa0165

Ne——

7. Enter your unit
number (if there is)
and tap ‘Save'

( Updste Maling Address \

Important Notes.

= ]
—

4. Read through the
Important Notes and
tap ‘Next'

( Update Maling Address \

165, SIMEI ROAD, SINGAPORE, 520165

I T—|
——

8. Select if your
mailing address if the
same as residential
address. Tap ‘Next'

Update Mobile Number

Q
Welcome to

w8707

1. Tap 'More'

r Contact Details 1

w05 99994053

1BSGUSERBGEUATIBANK.DBS.COM

I
N——————

5. Enter your 'Mobile
No."and tap 'Save’

2. Under "Your Profile'
select 'Update
Contact Details'

o
N—
6. Scroll down to the
bottom of the page
and tap ‘Confirm’

Update Contact Detals

3. Select 'Personal &
Contact Details'

( Review Request \

=T
| —

7.Check your details
and tap 'Confirm’

( Contact Details \

=)
4. Under your

‘Email Address', tap
‘Change’

( Review Request

Motsie Number Changed

—

8. Select 'Ok’ to
proceed with the
update.

21



Update Email Address

Q
Welcome to

2. Under "Your Profile'
select ‘Update
Contact Details'

( Contact Detals \ ( Contact Details )
= o8s

1. Tap 'More'

Changeemiadaress808S COM

Update Contact Details

N——

5. Enter your new
email address and

T
N ——

6. Scroll down to the

bottom of the page

tap 'Save' and tap ‘Confirm’

22

3. Select 'Personal &
Contact Details'

=T
N——

7.Check your details
and tap 'Confirm’

( Gontact Detals \

cnce

4. Under your

‘Email Address', tap
‘Change’

©

Requests submitted

xxxxxx o

BACKTO MoRE

( Replace Damaged Card \

Welcome to

100000000

1. Tap 'More'

| S

8. You email address

is now updated!

. J

Replace Card (Damaged Card)

2. Under 'Other

Services' select

‘Replace/Block Card'

Roview Request

AFFINITY MASTERCARD GOLD

100 CHAT ROAD, #1-00 126780

REPLACE CARD

. J

~—

3. Select 'My Card is
Damaged'

©

You'l receive the new cardin 3t0 5
business days

BACKTO MoRE

DBS/POSE MASTERCARD PLATINUM

—

N———

4. Select the card
which is spoilt.

7.You will receive
your new card in 3 to
5 working days.

6. Check that details
including mailing
address is correct and

5. Enter your name to
be on the new card
and tap 'Next'

Note:

tap ‘Replace Card'

- Please make sure that your mailing address is updated

- If mailing address is not updated, please update mailing address first on page 20



Replace Card (Lost Card)

- (- @ \ ( Repiace Card \
Welcome to
@ wwoswz ~ -

Lot bock the cardf

100000000

Contact Us

N — —
5 Under ‘Other 3. Select My Cardis 4 Tap ‘Proceed: to If you have any questions, you can call the following numbers:
Services' select Lost' block the lost card. Line 1: 8332 6829
‘Replace/Block Card' Line 2: 8332 6830
pe— CEE— (M e ) ; .
° Line 3: 8332 6831

AFFINITY MASTERCARD GOLD.

Successfully blocked card

Line 4: 8332 6832

100 CHAT ROAD, 1-00 136780
AFFINITY MASTERCARD GOLD

£ Operating Hours:
o Mondays to Fridays - 9am to 5pm
Saturdays - 9am to 1lpm

= Lines are closed on Sundays & Public Holidays.
For translated guides, please visit
5. Select the card 6. Tap '‘Block Now' to 7. Tap 'Replace Card 8. Enter your name to Tamil - go posb com sg/rg—tr
which is lost. block the lost card. Now' be on the new card T ) )
and tap 'Next Bengali - go.posb.com.sg/rg-bn
() r - Mandarin - go.posb.com.sg/rg-zh
o
oot eceyeerancarans o Tagalog - go.posb.com.sg/rg-tl
Burmese - go.posb.com.sg/rg-my

Bahasa Indonesia - go.posb.com.sg/rg-ms

Note:
- Please make sure that your mailing address
is updated
- If mailing address is not updated, please update
— e/ mailing address first on page 20
9. Check that details 10. You will receive
including mailing your new card in 3 to
address is correct and 5 working days.

tap ‘Replace Card’
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